
SUBSCRIPTION 

How to subscribe 

Go in person to one of the nine Laval libraries or to the multi-service counter with the 

documents cited below. 

• If you are a Laval resident, you will receive an Avantages Laval card free of charge. This 

card entitles you to receive library services. 

• Non-residents can also get the card, though a fee does apply. 

Subscriptions are valid for one year, after which you must renew your card by going in person to 

the library with a proof of residence. 

 

Temporary subscription 

You can also get a temporary one-month subscription by completing the application available on 

our online platform at REPONSEATOUT.CA. This subscription lets you reserve physical 

documents (books, DVDs, music, games), access all our digital resources, and borrow digital 

books. 

In order to convert your temporary subscription to a regular subscription so that you can borrow 

physical documents, you must go in person to your library with a valid proof of residence. 

 

Avantages Laval card 

For further information, please view the page on the Avantages Laval card. 

 

Subscription categories 

Subscriptions for children are available at the library. This subscription lets you borrow 

documents only from the youth collection. In addition, “Books for Baby” encourages parents to 

subscribe their children during the first 12 months of their lives.  

Proof of residence from a parent or a guardian is required to subscribe or renew a subscription 

for children ages 11 and under. 

 

Adult resident 

Laval residents ages 12 and older 

Type of card: Avantages Laval 

Fee: Free of charge 

Required documents: Identification document and proof of residence 



Youth resident 

Laval residents ages 11 and under 

Type of card: Avantages Laval 

Fee: Free of charge 

Required documents: Identification document and proof of residence from a parent or legal 

guardian for children ages 11 and under 

 

Adult taxpayer and non-resident 

Adults with a Laval municipal tax account 

Type of card: Avantages Laval 

Fee: Free of charge 

Required documents: Identification document and proof of residence, and a paid municipal tax 

statement. 

 

Non-resident student 

Students registered in an establishment located within Laval city limits. 

Type of card: Library card 

Fee: Free of charge 

Required documents: Identification document and proof of residence, and proof of attendance 

at a school establishment within Laval city limits. 

 

Adult non-resident 

Non-residents of Laval ages 12 and older 

Type of card: Avantages Laval 

Fee: $54 

Required documents: Identification document and proof of residence 

 

 

 

 



Youth non-resident 

Non-residents of Laval ages 11 and under 

Type of card: Avantages Laval 

Fee: $54 

Required documents: Identification document and proof of residence from a parent or a legal 

guardian for children ages 11 and under 

 

Community 

Community daycare, CPE, school or organization 

Type of card: Library card 

Fee: Free of charge 

Required documents: Please contact one of the libraries in Laval 

 

Conditions 

Can I lend my Avantages Laval card to someone? 

Your Avantages Laval card is strictly for personal use, non-transferable, and under your sole 

responsibility. Lending it to someone is therefore prohibited. However, in the event that you 

have difficulty getting to the library in person, you can authorize someone to carry out your 

transactions at the counter by signing a power of attorney form beforehand. The form is 

available at the library. 

 

What should I do if I lose my Avantages Laval card? 

If you lose your card, please go to your library counter to get a new one. A replacement fee of 

$5 will be applied. 

 

How do I change my library record? 

Subscribers must notify the library concerning any changes to their subscription. 

• A change of address must be made at a library and requires proof of residence showing 

your new address. 

• You can change your telephone number, email address and password directly in your 

library record. 

 


